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Dear Friends & Clients,
It’s seems like this winter has
been one of the toughest ones in my
memory. In addition to the snow
and cold, most of my communications with you have been limited
to Medicare Open Enrollment and
Affordable Health Care information.
Now that these are over until this
fall, I have a chance to share more
information on other important
topics and will be posting updates
on our website, Facebook page and
our blog, The Senior Insider Blog
Spot, to help keep you informed.
As a conservationist at heart,
I’ve also been looking for ways
to reduce our use of paper here in
the office. One way is to rely on
email and the internet more often.
Our plan right now is to begin
sending an electronic version of our
quarterly newsletter via email. We
will send email newsletters only to
those of you who provide us with
an active email address. We will
continue to use regular mail for
those of you who prefer to receive
a paper copy of the newsletter.
You can help us by letting
us know your current email
address, and keeping us informed
whenever you change your
phone number or address.
I hope you find the information
contained in each newsletter
timely and helpful. If not, please
call our office at 440-255-5700
and ask to have your name
removed from our mailing list.
Wishing you a sunny
and warm spring.
Sincerely,
		
--Laura Mutsko
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On a personal note...
Just before Christmas we welcomed a new addition to our family
. . . a St. Bernard puppy named
Bernie. He is one big ball of fur and
energy.
Bernie is probably the only one
who has enjoyed every minute of
this long, hard winter!

Are you an Outpatient or Inpatient?
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Friends of

Mutsko Insurance Services, LLC
We enjoy doing business with people and companies
who share our standards and serve their customers with
honesty and respect. This month, I would like to introduce
For the best tasting Italian foods,served in
a family friendly atmosphere, please visit

TJ’s on the Avenue

7485 Mentor Avenue, Mentor • 440-953-5959
My favorite is the Chicken Madison!
If you would like to have your business mentioned as a
“Friend of Mutsko Insurance” in our newsletter and on our web
site, send me an email at lmutsko@mutskoinsurance.com.

Your Opinion
Matters
In the
coming
weeks,
you may
be asked
to participate in a survey
that is designed to help the
government and insurance
providers improve health care.
The survey is officialy known
as The Consumer Assessment
of Healthcare Providers and
Systems (CAHPS) Health Plan
Survey.
A key goal of this survey is
to make sure you and other
beneficiaries are receiving
good medical care in a timely
manner from doctors they
trust.
The survey asks questions
about the quality of your
insurance providers’ customer
service, how easy or difficult
insurance forms are to fill out
and your personal ranking
of your drug and/or health
insurance plan.
I encourage you to complete the survey if you are
selected to participate. It will
give insurance providers and
our government important
feedback to help improve our
health care system.

Find It & Win!

Somewhere in our newsletter is a
misspelled word. If you spot it, call us.
Your correct answer will be entered
into our drawing and the winner will
receive a $10 gas gift card.
Call 440-255-5700 or toll-free at
888-951-6201.

Getting Started With Medicare

Get the facts on Medicare.
Preregistration is required. Please call the number listed for the class you wish to attend.
Thurs, April 17...................Chagrin Falls Community Education................ 7:00............................ 440-247-5375
Wed, April 23...................Hudson Community Education............................... 6:30............................ 330-653-1201
Tues, May 6........................Lorain County Community College................... 6:00............................ 440-366-4148
Mon, May 19...................Willoughby Hills Library...................................................... 6:00............................ 440-942-3362
Tues, May 20....................Concord Community Center.................................... 6:30............................ 440-639-4650
Wed, May 21...................Polaris Career Center........................................................ 6:30............................ 440-891-7600
Thurs, June 19.................Peninsula Library...................................................................... 6:00............................ 330-657-2291
Tues, June 24...................Kenston Community Education.............................. 6:30............................ 440-543-2552 x 2566

These events are only for educational purposes and no plan specific benefits or details will proposed. Some locations may charge a nominal fee.
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The nicest compliment you can give, is your referral.

